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Complaint Form


We’re really sorry you want to make a complaint. We want to provide an excellent service for our customers, but sometimes things go wrong and if that happens, we want to put things right.

Please can you give us some information about yourself, your complaint and how we can put things right?


Name:


Email address:


Telephone number:


Address:


Date of Birth:


What is your complaint about?






















How has the complaint impacted you?









What can we do to resolve your complaint?









What Is Your Preferred Contact Method (Please tick):


Phone:     Email:     Letter:      Any:       Other (please state):
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10, 85%7 and a charitable registered provider with the Regulator of Soclal Housing no. L4172) and The Swaythling Housing Socety

Limited (a Registered Society under the Co-operative and Community Benefit Societies Act 2014 no. 10237R and a reglstered provider with
the Regulator of Soclal Housing no. L0689). Registered office: Collins House, Bishopstoke Road, Eastleigh, Hampshire SO50 6AD.
Authorised and regulated by the Financial Conduct Authorty.

‘The Swaythling Housing Society Limited provides management services for subsidiaries in the Abri group. Further corporate information
is avallable at www.abri.Co.uk




image6.png
‘Abri s a trading name of Abri Group Limited (a Registered Soclety under the Co-operative and Community Benefit Societies Act 2014,

0. 8537 and a charitable registered provider with the Regulator of Social Housing no. L4172) and The Swaythling Housing Society.

Limited (a Regstered Society under the Co-operative and Communtty Benefit Socleties Act 2014 no. 10237R and a registered provider with
the Regulator of Social Housing no. L0689). Registered office: Collins House, Bishopstoke Road, Eastlelgh, Hampshire SOSO 6AD.
Authorised and reguiated by the Financial Conduct Authority.

The Swaythling Housing Society Limited provides management services for subsidiaries In the Abrl group. Further corporate Information
Is avallable at www abrl.co.uk




